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AUTHOR'S NOTE

1 did not begin this work by studying talent, marketing, finance, or
leadership in isolation. I began in lean manufacturing, where you could see
the work.

You could see material move. You could see people move. You could see where
flow stopped, where time was being lost, where quality was at risk, and where
effort was compensating for a condition that should have been designed
differently. The work was visible, which meant it could be understood,

improved, and governed.

Then | moved into environments where the most important work was often
invisible. Expectations were held in people's heads. Decisions depended on
access to the right person. Different teams were working hard, yet often
without the same information, standards, or understanding of what they were
trying to protect.

| kept seeing leaders become frustrated with people when the deeper issue was
the system surrounding them.

That is why these sayings became necessary.

| am speaking to the business owner, C-level leader, director, and

not-for-profit leader who is working hard, carrying a great deal, and still

not getting the performance they know is possible. | am speaking to the leader
who sees inconsistency, rework, missed opportunities, unnecessary complexity,
or team members waiting for direction, and cannot yet see the condition
producing it.

I have been there.

The purpose of this guide is not to give you more language to demand better
results from people. It is to help you see where leadership judgment,
information, standards, decision rights, and capability need to become
visible. It is to help you turn what your organization knows into a shared
operating system.

I call that operating system the Architected Performance System.

The shift this guide asks you to make: you do not need to carry the
organization on your own, and your people should not have to overcome unclear
conditions through effort alone.

There is a better way.

Performance is not demanded. It is designed.
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COLLECTED WISDOM FIELD GUIDE
INTRODUCTION

These sayings are not slogans, frameworks, or policies. They are collected
wisdom: short statements that capture structural truths about how
organizations perform.

Every saying has four parts. The Saying states the truth. The Meaning explains
what it reveals. The Diagnostic Question directs the leader’s attention to a
condition worth examining. The Application identifies what the leader can
observe, clarify, protect, or redesign.

o Leadership begins the work.

o Systems shape the work.

o Talent performs the work.

o Performance is the outcome of design.

Performance is not presented as a fourth collection because it is the outcome
produced by leadership, systems, and talent working together. The sayings
therefore address the conditions that make performance possible rather than
treating performance as an isolated activity.

Use these sayings as decision prompts. A good saying does not create a
shortcut around judgment. It returns the leader to the truth that should
govern judgment under pressure.

These sayings make
invisible thinking
visible.
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LEADERSHIP

Leadership

Leadership is not the act of carrying every decision, solving every
problem, or applying more pressure when performance breaks down.
Leadership accepts responsibility for the conditions people operate within.

Leadership: the
conditions that make
performance possible.
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The meaning of my
communication is the
response I get.

LEADERSHIP

The meaning of my
communication is the
response I get.

MEANING
Intent does not determine whether communication worked. The response reveals
what was actually understood and what the system now needs to clarify.

DIAGNOSTIC QUESTION

When people respond incorrectly, do we blame the listener before examining the
clarity of the message, context, and expected response?

APPLICATION

Apply the Trust Lens to one important communication by defining the response
or action that should result and inspecting whether that response occurred.
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LEADERSHIP

Leadership begins where
conditions are designed, not
where people are blamed.

e L

MEANING
When performance breaks down, the first leadership question is not who failed.
It is what condition allowed the failure to become possible or repeatable.

DIAGNOSTIC QUESTION

Are we diagnosing performance problems as personal shortcomings before
examining the conditions, standards, authority, and support around the work?

APPLICATION
Reframe one current performance concern as a design question: What condition
must change so the right behaviour becomes easier and more consistent?

Leadership begins where
conditions are designed, not
where people are blamed.
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style; it is a leadership
obligation.

LEADERSHIP

Clarity is not a
communication style; it
is a leadership
obligation.

MEANING

Clear language is not a personality preference. It is a structural requirement

when people must make decisions, coordinate work, and understand what success
looks like.

DIAGNOSTIC QUESTION

Where are people being asked to act without a clear outcome, priority,
decision right, or definition of complete work?

APPLICATION
Replace one vague expectation with an explicit outcome, owner, decision
authority, and standard of completion.
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A leader who does not
define priorities
delegates confusion.

W

LEADERSHIP

A leader who does not
define priorities
delegates confusion.

MEANING

People cannot align competing demands when leadership has not made relative
importance visible. In the absence of priorities, urgency becomes the default
decision-maker.

DIAGNOSTIC QUESTION

Where are teams choosing between competing work based on who speaks loudest,
who asks last, or what feels most urgent?

APPLICATION

Use the Performance Architect Assessment to identify where unclear priorities
are weakening execution, then make the current priorities visible and define
the rule used when two priorities compete.
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Decisions made in private must
be made visible if the
organization is expected to
learn.

LEADERSHIP

Decisions made in private must
be made visible if the
organization is expected to
learn.

MEANING

A decision that remains private may solve one moment, but it does not build
organizational judgment. Visibility allows others to understand the rationale
and apply it consistently.

DIAGNOSTIC QUESTION

Which important decisions are being made without a visible record of the
reasoning, evidence, and expected outcome?

APPLICATION
Establish a decision record for consequential choices, including the decision,
rationale, authority, and learning that follows.
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Leaders must protect what
matters before they optimize
what is convenient.

LEADERSHIP

Leaders must protect what
matters before they optimize
what is convenient.

MEANING

Convenience can improve speed while weakening trust, quality, value, or future
capability. Governing Principles exist to protect what cannot be compromised
under pressure.

DIAGNOSTIC QUESTION

Where are we choosing the easiest response without first confirming what must
be protected?

APPLICATION
Identify the governing principle that should guide one current trade-off
before deciding how to optimize it.
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The leader’s task is to
turn judgment into
architecture.

LEADERSHIP

The leader’s task is to
turn judgment into
architecture.

MEANING

Leadership knowledge creates value only when it can be understood and applied
by others. Architecture turns individual judgment into a durable

organizational capability.

DIAGNOSTIC QUESTION

What important leadership knowledge is still available only through direct
access to a particular person?

APPLICATION
Convert one example of leader judgment into a documented principle, framework,
standard, or decision record.
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A leader’s first responsibility
is to make the organization’s
thinking visible.

LEADERSHIP

A leader’s first responsibility
is to make the organization’s
thinking visible.

MEANING

Leaders hold judgment that others need in order to operate well. When that
judgment remains private, the organization depends on access to the leader
instead of shared intelligence.

DIAGNOSTIC QUESTION

Which important decisions still depend on people knowing what a particular
leader would say or do?

APPLICATION

Use the Architect’s Field Guide to surface one recurring leadership decision,
then document the governing principle, philosophy, framework, standard, SOPs,
and tools that should guide it.
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If every decision must return
to the leader, the system has
not yet been built.

LEADERSHIP

If every decision must return
to the leader, the system has
not yet been built.

MEANING
Escalation is necessary for consequential decisions, but routine dependence on
one leader signals that decision rights and frameworks remain invisible.

DIAGNOSTIC QUESTION

Which decisions repeatedly wait for a leader because people do not know what
authority they hold or how to apply it?

APPLICATION
Separate routine decisions from consequential decisions and define the
framework and authority required for each.
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Authority without design
creates dependency; design with
authority creates

self-direction.

LEADERSHIP

Authority without design
creates dependency; design with
authority creates

self-direction.

MEANING
Giving people permission without standards, frameworks, and visible outcomes
does not create autonomy. It creates variance and uncertainty.

DIAGNOSTIC QUESTION

Have we granted authority without providing the guidance, evidence, and
decision boundaries necessary to use it responsibly?

APPLICATION
For one delegated responsibility, define the outcome, authority limit,
decision framework, and escalation condition.
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People sh(@not need access
to the leader to know what
right looks like.

LEADERSHIP

People should not need access
to the leader to know what
right looks like.

MEANING

The organization becomes more capable when right action is visible in its
principles, frameworks, standards, SOPs, and tools rather than held only in
leadership memory.

DIAGNOSTIC QUESTION

Can a capable person determine the right next action without waiting for a
leader’s interpretation?

APPLICATION
Identify one common question people ask leadership and make the governing
answer accessible at the point of work.
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What leaders tolerate
becomes part of the
operating system.

LEADERSHIP

What leaders tolerate
becomes part of the
operating system.

MEANING
Repeatedly accepted behaviour becomes an unwritten standard. What leaders
permit teaches the organization as clearly as what they formally communicate.

DIAGNOSTIC QUESTION

What recurring delay, workaround, unclear handoff, or poor-quality outcome has
become normal because it is not addressed?

APPLICATION
Choose one tolerated condition and either formalize it as an acceptable
standard or redesign it as an unacceptable one.
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The test of leadership is not
how much a leader can carry,
but how much clarity others can
operate with.

LEADERSHIP

The test of leadership is not
how much a leader can carry,
but how much clarity others can
operate with.

MEANING

A leader may be highly capable and still create dependency. Leadership matures
when people can make sound decisions without requiring constant rescue or
approval.

DIAGNOSTIC QUESTION

Is the organization celebrating leader heroics while leaving people without
the clarity to operate independently?

APPLICATION
Identify one responsibility currently carried by a leader and build the
decision support required for others to perform it well.
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The organization cannot outgrow
the quality of the decisions
its leaders refuse to design.

LEADERSHIP

The organization cannot outgrow
the quality of the decisions
its leaders refuse to design.

MEANING

Growth increases the volume and consequence of decisions. If the organization
continues to decide informally, scale multiplies inconsistency rather than
capability.

DIAGNOSTIC QUESTION

Which high-frequency or high-consequence decisions are still being made from
memory, personality, or informal discussion?

APPLICATION
Build a framework for one decision that will become more consequential as the
organization grows.
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When leaders solve the same
problem repeatedly, the problem
belongs to the system.

LEADERSHIP

When leaders solve the same
problem repeatedly, the problem
belongs to the system.

MEANING
Repeated intervention is evidence that the organization has not converted the
lesson into a visible operating condition.

DIAGNOSTIC QUESTION

What issue returns to leadership despite repeated conversations, corrections,
or individual coaching?

APPLICATION
Trace the recurring issue to the missing principle, framework, standard, SOP,
or tool that would prevent repetition.
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The way an organization operates does
not begin with messaging; it begins with
what leaders consistently design, permit,
and reinforce.

LEADERSHIP

The way an organization
operates does not begin
with messaging; it
begins with what leaders
consistently design,
permit, and reinforce.

MEANING

The way an organization operates is not created by declarations alone. It
becomes visible through the decisions, systems, standards, and behaviours
leadership repeatedly designs, permits, and reinforces.

DIAGNOSTIC QUESTION

Does the organization’s daily operating reality match the decisions, systems, standards, and behaviours
leadership says it intends to create?

APPLICATION
Select one stated operating principle. Compare it with the systems, standards,
decision rights, and leadership behaviours that currently support or contradict it.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.




COLLECTED WISD(‘)M FIELD GUIDE

Under pressure, people follow
the system leadership built,
not the intentions leadership
expressed.

LEADERSHIP

Under pressure, people follow
the system leadership built,
not the intentions leadership
expressed.

MEANING

Pressure exposes the real operating system. People rely on the authority,
incentives, tools, and routines that exist, not on aspirations that were never
designed into work.

DIAGNOSTIC QUESTION

When pressure rises, what behaviour does the current system actually produce?
APPLICATION

Test one critical process under a realistic pressure condition and identify
the structural weakness it reveals.
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Trust grows when leaders make
expectations, authority, and
decisions visible.

LEADERSHIP

Trust grows when leaders make
expectations, authority, and
decisions visible.

MEANING
Trust increases when people know what is expected, what they can decide, how
decisions are made, and what will happen when an exception occurs.

DIAGNOSTIC QUESTION

Where is trust being weakened because expectations or decision rights are
unclear?

APPLICATION
Make one hidden expectation or authority boundary visible to the people who

need it.
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LEADERSHIP

Leadership has failed when
extraordinary effort is
required for ordinary work.

MEANING
Extraordinary effort should be reserved for exceptional conditions. When
routine work requires heroics, the operating design is insufficient.

DIAGNOSTIC QUESTION

Which ordinary tasks depend on long hours, individual memory, workarounds, or
leader intervention to be completed?

APPLICATION
Select one routine task and redesign the condition that makes extraordinary
effort necessary.

Leadership has failed when
extraordinary effort is
required for ordinary work.
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SYSTEMS

Systems

Systems are how leadership intent becomes operational reality. They
make invisible thinking visible: what matters, how decisions are
made, what good looks like, how work flows, how exceptions are
handled, and how learning is preserved.

Systems: the conditions
that make performance
possible.
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SYSTEMS

Rework is typically a
communication bill in
disguise.

MEANING

Rework often appears as a technical or execution problem, but its cost
frequently originates in unclear expectations, missing information, ambiguous
handoffs, or misunderstood decisions.

DIAGNOSTIC QUESTION

What rework repeatedly occurs because people began work without the same
understanding of the required outcome?

APPLICATION
Trace one recurring rework loop back to the communication, handoff, standard,
or decision that should have prevented it.

Rework is typically a
communication bill in
disguise.
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Systems make invisible
thinking visible.

SYSTEMS

Systems make
invisible thinking
visible.

MEANING
A system captures how the organization thinks so that people do not need to
rely on assumptions, memory, or informal access to key individuals.

DIAGNOSTIC QUESTION

What critical knowledge still exists only in conversations, personal files, or
the minds of experienced people?

APPLICATION

Use the APS domain map to select one invisible rule or decision pattern and
turn it into a visible APS component.
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SYSTEMS

A system is not what is
written; it is what people can
use under pressure.

MEANING
Documentation has value only when it helps people make sound decisions and
execute correctly when time, complexity, and risk increase.

DIAGNOSTIC QUESTION

Can people find and apply the current system when the work becomes urgent or
an exception occurs?

APPLICATION
Test one documented process in a real operating situation and remove anything
that prevents practical use.

A system is not what is
written; it is what people can
use under pressure.
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Every repeated decision
deserves a framework.

SYSTEMS

Every repeated decision
deserves a framework.

MEANING
Repeated decisions should not be solved from scratch. A framework preserves
learning, reduces variance, and helps people apply judgment consistently.

DIAGNOSTIC QUESTION

Which recurring decisions are repeatedly debated because the organization has
no shared way to reason through them?

APPLICATION
Build a short framework for one recurring decision: required inputs, decision
criteria, authority, and escalation path.
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A framework without a
standard invites
interpretation.

SYSTEMS

A framework without a
standard invites
interpretation.

MEANING

A framework may guide thinking, but people still need to know the condition
the work must meet. Without a standard, different people can reach different
definitions of acceptable.

DIAGNOSTIC QUESTION

Where do people understand the process but disagree about what a complete or
successful outcome looks like?

APPLICATION
Add an observable standard to one existing framework so that correct judgment
produces a consistent result.
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Tools without
architecture create
noise.
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SYSTEMS

Tools without
architecture create
noise.

MEANING

Technology, templates, dashboards, and automation cannot create clarity when
they are not connected to a defined purpose, process, standard, and decision
structure.

DIAGNOSTIC QUESTION

Which tools are creating activity without making decisions, work, or
performance more visible?

APPLICATION
Review one tool and identify the SOP, standard, and framework it supports;
redesign or remove it if the connection is unclear.
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Work that cannot be seen
cannot be governed.

SYSTEMS

Work that cannot be seen
cannot be governed.

MEANING
Leaders cannot improve work they cannot observe. Visibility is required for
coordination, support, measurement, and responsible decision-making.

DIAGNOSTIC QUESTION

Which commitments, handoffs, decisions, risks, or outcomes remain invisible
until they become a problem?

APPLICATION
Make one important part of the work visible through a shared record,
dashboard, checklist, or decision log.
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Complexity grows where
decisions have not been
designed.

062

SYSTEMS

Complexity grows where
decisions have not been
designed.

MEANING
When decision rights, criteria, and escalation paths are unclear, people
create meetings, messages, approvals, and workarounds to compensate.

DIAGNOSTIC QUESTION

Where is complexity increasing because people do not know who decides, what
information is needed, or what standard applies?

APPLICATION
Simplify one recurring decision by defining the authority, inputs, framework,
and required outcome.
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SYSTEMS

A value stream must have

a clear start and a clear
end.

MEANING

bl ',{_H#]il

Can the people involved identify the precise event that starts this work and
the precise event that completes it?

Work cannot be owned, measured, or improved when its boundaries are vague. A
DIAGNOSTIC QUESTION

value stream becomes manageable when its goal, start, and end are explicit.

APPLICATION

Define the start, end, goal, and recipient of value for one value stream
before designing its procedure or tools.

A value stream must have

a clear start and a
clear end.
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A system is only as

reliable as its
handoffs.

SYSTEMS

A system is only as
reliable as its handoffs.

MEANING

Work often fails between people, functions, and platforms rather than inside
one person’s task. A handoff must transfer the right information, authority,
evidence, and expectation.

DIAGNOSTIC QUESTION

Where does work lose clarity, stall, or require rework when it moves from one
role or system to another?

APPLICATION
Map one critical handoff and define what must be transferred, confirmed,
recorded, and accepted.
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Systems should reduce cognitive
load, not add administrative
weight.

SYSTEMS

Systems should reduce
cognitive load, not add
administrative weight.

MEANING

A system should make correct work easier by reducing the need to remember,
interpret, search, or recreate information. Administration without clarity is
waste.

DIAGNOSTIC QUESTION

Which procedures or tools add effort without improving decision quality,
visibility, or execution?

APPLICATION
Remove or simplify one administrative step that does not protect a standard,
decision, or value stream.
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A procedure without
purpose becomes
bureaucracy.

SYSTEMS

A procedure without
purpose becomes
bureaucracy.

MEANING

People follow procedures well when they understand what the procedure
protects. A step that has no visible purpose becomes a burden and is
eventually bypassed.

DIAGNOSTIC QUESTION

Do the people performing the work understand why each critical procedure
exists and what risk it prevents?

APPLICATION
Connect one SOP step to the principle, standard, risk, or outcome it is
designed to protect.
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A clear standard creates
freedom by removing
ambiguity.

SYSTEMS

A clear standard creates
freedom by removing
ambiguity.

Standards do not restrict capable people when they define the condition to
achieve rather than prescribe unnecessary control over every action.

DIAGNOSTIC QUESTION

Where are people seeking approval because the acceptable condition is unclear?

APPLICATION
State the required outcome and evidence of completion for one area of work,
then allow appropriate judgment within that boundary.
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A system must be designed for
exceptions, not only for normal
conditions.

SYSTEMS

A system must be designed for
exceptions, not only for normal
conditions.

MEANING

Normal processes are easy to describe. Organizational maturity is revealed by
how the system responds when information is missing, risk increases, deadlines
shift, or a standard cannot be met.

DIAGNOSTIC QUESTION

What happens today when the normal process fails or when someone lacks the
authority to proceed?

APPLICATION
Add an exception path to one SOP, including escalation authority, required

evidence, and decision record.
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When a workaround
becomes normal, the
system needs redesign.

SYSTEMS

When a workaround becomes
normal, the system needs
redesign.

MEANING

A workaround is often evidence that the formal system no longer reflects
operating reality. Repeated workarounds should trigger learning, not quiet
acceptance.

DIAGNOSTIC QUESTION

Which workaround has become so common that people no longer recognize it as a
sign of structural friction?

APPLICATION
Investigate one normal workaround and redesign the system condition that made
it necessary.
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Measurement without decision
logic is reporting without
direction.

SYSTEMS

Measurement without
decision logic is
reporting without
direction.

MEANING
Data creates value only when the organization knows what decision the data
informs, who owns that decision, and what action follows a signal.

DIAGNOSTIC QUESTION

Which reports are produced regularly without a clear decision, owner, or
action attached to them?

APPLICATION
Use the APS value-stream method to document the decision one measure supports,
the threshold that matters, the owner, and the expected response.
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Documented knowledge turns
individual experience into
organizational capability.

SYSTEMS

Documented knowledge turns
individual experience into
organizational capability.

MEANING

Experience becomes scalable only when its reasoning, standards, and lessons

can be used by others. Documentation protects knowledge from departure, memory
loss, and inconsistent interpretation.

DIAGNOSTIC QUESTION

What capability would leave the organization if one experienced person were
unavailable tomorrow?

APPLICATION
Capture one critical piece of experience as a framework, standard, SOP, or
tool that others can learn and apply.
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Automation scales the
system that already
exists.

SYSTEMS

Automation scales the
system that already
exists.

MEANING
Automation does not repair unclear work. It accelerates the logic, quality,
and errors already present in the underlying process.

DIAGNOSTIC QUESTION

Are we trying to automate work before the purpose, decision rules, standards,
exceptions, and ownership are clear?

APPLICATION
Use the TAG APS Automation approach only after confirming that one process’s
value stream, framework, standard, SOP, and exception path are defined.
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SYSTEMS

The purpose of a system is not
control over people; it is
clarity for people.

MEANING

A sound system does not reduce people to compliance. It gives them the
clarity, support, evidence, and decision boundaries required to exercise
capability responsibly.

DIAGNOSTIC QUESTION

Are people experiencing our systems as unnecessary control because the systems
do not make their work easier or clearer?

APPLICATION
Revisit one system from the perspective of the person doing the work and
redesign it to increase clarity while still protecting what matters.

The purpose of a system is not
control over people; it is
clarity for people.
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TALENT

Talent

Talent is not an expense to be managed or a problem to be
supervised. Talent is human capability developed inside a system
that provides clarity, standards, support, visible commitments, and
an earned path to greater authority.

Talent: the conditions
that make performance
possible.
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Values determine whether
role design can take

TALENT

Values determine whether
role design can take
root.

MEANING

Role capability can be developed when a person is willing to learn, take
personal responsibility, and work within the organization’s principles. Values
determine whether the role design can take root.

DIAGNOSTIC QUESTION

Are we evaluating technical experience before confirming the values and
behaviours required to operate inside our system?

APPLICATION
Define the values and behaviours essential for success in one role, then
evaluate them separately from role-specific capability.
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Talent is not a resource
to consume; it is
capability to design.

TALENT

Talent is not a resource
to consume; it 1s
capability to design.

People are not inputs to exhaust. Their capability is an organizational asset
that can be developed, supported, applied, and strengthened over time.

DIAGNOSTIC QUESTION

Are we designing work to develop capability, or are we simply extracting
effort from the people available?

APPLICATION
Identify one role and define the capability it should build, not only the
tasks it must complete.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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People cannot sustain a
system they do not
understand.

TALENT

People cannot sustain a
system they do not
understand.

MEANING

People cannot reliably follow, improve, or take responsibility for an

operating system when its purpose, logic, standards, and role expectations are
invisible.

DIAGNOSTIC QUESTION

Do internal clients understand why the system exists, how their work connects
to it, and what they are expected to protect?

APPLICATION
Explain the purpose and operating logic of one system before expecting people
to execute it independently.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.




COLLECTED WISDOM FIELD GUIDE
TALENT

Self-direction is
demonstrated, not
declared.

MEANING
Self-direction is earned through visible discipline, sound judgment, reliable

execution, and appropriate use of authority. It is not created by a title or a
statement of intent.

DIAGNOSTIC QUESTION

Are we calling people self-directed before they have demonstrated the
behaviours and capability that self-direction requires?

APPLICATION
Define the observable evidence required for greater self-direction in one role

or team.

Self-direction is
demonstrated, not
declared.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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Authority should follow
demonstrated capability, not
title or tenure.

TALENT

Authority should follow
demonstrated capability,
not title or tenure.

MEANING

Authority is safest and most useful when it follows evidence that a person
understands the work, applies sound judgment, and protects the required
standards.

DIAGNOSTIC QUESTION

Are people being given decision authority because of position or time served
rather than demonstrated capability?

APPLICATION
Link one level of authority to a visible capability standard, certification,
or demonstrated outcome.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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Personal responsibility
grows when commitments
are visible.

TALENT

Personal responsibility
grows when commitments
are visible.

MEANING
People can own what they can see. Visible commitments make outcomes, handoffs,
support needs, and follow-through easier to manage without blame.

DIAGNOSTIC QUESTION

Are commitments clear enough that people can see what they own, what others
depend on, and when support is needed?

APPLICATION
Use the Trust Lens to make one set of commitments visible through a shared
work record with owners, outcomes, and completion conditions.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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Trust is built by what people
repeatedly demonstrate, not by
what they promise.

TALENT

Trust is built by what people
repeatedly demonstrate, not by
what they promise.

MEANING

Trust is an evidence-based condition. It grows when people consistently meet
standards, communicate clearly, use authority well, and address problems
responsibly.

DIAGNOSTIC QUESTION

Are we evaluating trust through personality and intention rather than through
visible patterns of behaviour and results?

APPLICATION
Define the observable behaviours that build trust within one role,
relationship, or team.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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TALENT

The more visible the work, the
more fairly people can be
supported and developed.

MEANING

Visibility creates a fairer basis for feedback, support, development, and
recognition because discussions can be grounded in evidence rather than
impression.

DIAGNOSTIC QUESTION

g K | L | L g Are performance conversations based on visible work and outcomes, or on
T 1 T | memory, personality, and recent events?

APPLICATION
Create a simple evidence source for one role that makes commitments, outcomes,
quality, and learning visible.

The more visible the work, the
more fairly people can be
supported and developed.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.




COLLECTED WISDOM FIELD GUIDE
N TALENT

Leaders cannot demand
initiative from people who have
sifie not been given clarity.

- MEANING
Initiative requires a visible goal, decision boundaries, standards, and
permission to act. Without those conditions, people are forced to choose
between hesitation and uncontrolled variance.

DIAGNOSTIC QUESTION

' Where are we criticizing a lack of initiative while leaving the outcome,
authority, or standard unclear?

APPLICATION
Clarify the purpose, decision right, and expected standard for one area where
greater initiative is needed.

Leaders cannot demand
initiative from people who have
not been given clarity.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.




COLLECTED WISDOM FIELD GUIDE

Training transfers
information; systems
create application.

TALENT

Training transfers
information; systems
create application.

MEANING

Training alone cannot ensure that knowledge changes work. Systems create the
standards, routines, tools, feedback, and visibility that allow knowledge to

be applied consistently.

DIAGNOSTIC QUESTION

After people receive training, what system conditions help them use the
learning in their daily work?

APPLICATION
Connect one training topic to the framework, standard, SOP, and tool that
should support its application.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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Capability grows where the
standard is visible and the
path forward is clear.

TALENT

Capability grows where the
standard is visible and the
path forward is clear.

MEANING
People develop when they can see what good looks like, understand their
current capability, and identify the next disciplined step forward.

DIAGNOSTIC QUESTION

Do people know the standard they are working toward and the evidence that will
show they have reached it?

APPLICATION

Use the Self-Directed Teams framework to define a visible capability
progression for one role, including current level, next standard, and evidence
of growth.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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Certification precedes
authority.

TALENT

Certification
precedes authority.

MEANING

Authority should be granted after a person demonstrates the knowledge,
judgment, and execution required to use it responsibly. Certification protects
both the person and the system.

DIAGNOSTIC QUESTION

Which decisions are people making before their capability has been verified?

APPLICATION
Establish a simple certification condition for one responsibility that carries
material risk or consequence.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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TALENT

AT extends human capability but
| does not replace human judgment

¥ 5 or personal responsibility.

MEANING

Al can retrieve, draft, summarize, inspect, and accelerate work. It cannot
assume the organization’s authority, values, judgment, or responsibility for
consequential decisions.

DIAGNOSTIC QUESTION

Are we giving AI work that requires human authority or judgment without
defining the guardrails and verification required?

- - adl APPLICATION
: = Apply the human-led, Al-amplified standard to one Al-enabled task by defining
- : * what Al may do, what it must reference, what a person must verify, and who
- retains decision authority.

Al extends human capability but
does not replace human judgment
or personal responsibility.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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People perform better
when the system reduces
cognitive load.

TALENT

People perform better
when the system reduces
cognitive load.

MEANING

Capability is strengthened when people do not need to remember every rule,
recreate every decision, or search for scattered information. Good systems
preserve attention for judgment and value creation.

DIAGNOSTIC QUESTION

What unnecessary mental effort is being required because information,
procedures, and standards are difficult to find or apply?

APPLICATION
Simplify one recurring task by making the required information, decision
logic, and next action visible at the point of work.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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! ’

Autonomy without discipline
creates variance; discipline
earns autonomy.

TALENT

Autonomy without
discipline creates
variance; discipline
earns autonomy.

MEANING

Autonomy is not the absence of structure. It is the ability to exercise
appropriate judgment within clear principles, standards, and authority
boundaries.

DIAGNOSTIC QUESTION

Are we equating freedom with a lack of discipline, or are we building the
discipline that makes greater autonomy safe?

APPLICATION
Define the operating discipline that must be demonstrated before broader
autonomy is granted in one area of work.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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TALENT

Internal clients deserve
clear outcomes, decision
rights, and support.

MEANING

Internal clients need the same clarity that organizations seek to provide
L / external clients: a defined value proposition, expectations, access to

| . support, and visible measures of success.

S e
—

DIAGNOSTIC QUESTION

Are our internal systems designed around what internal clients need to perform
well, or only around administrative convenience?

i _'_‘,.-r:::'——-*—-— -—/—-—-—-;..\_\: - APPLICATION

Use the Performance Architect Assessment to review one internal service or
8 8 _ process from the internal client’s perspective and clarify the outcome,
2 authority, support, and standard.

Internal clients deserve clear
outcomes, decision rights, and
support.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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Talent development is an
investment in future
performance.

TALENT

Talent development is an
investment in future
performance.

MEANING

Development is not separate from performance. It is the deliberate investment
that builds the capability required for future decisions, value streams, and
growth.

DIAGNOSTIC QUESTION

Are development decisions being treated as discretionary cost rather than as
an investment connected to future operating capability?

APPLICATION
Link one development investment to the capability, authority, or future value
stream it is intended to strengthen.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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A self-directed team is
built one self-directed
person at a time.

TALENT

A self-directed team 1is
built one self-directed
person at a time.

MEANING

Teams do not become self-directed by declaration. Team capability is built as
each person demonstrates discipline, understands the system, earns authority,
and coordinates reliably with others.

DIAGNOSTIC QUESTION

Are we asking the team for collective self-direction before individual
discipline and coordination capability are in place?

APPLICATION
Identify the individual completion criteria required before one person can
contribute reliably to a self-directed team.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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Feedback becomes useful when it
is grounded in evidence rather
than personality.

TALENT

Feedback becomes useful when it
is grounded in evidence rather
than personality.

MEANING

Feedback is more constructive when it refers to visible commitments,
standards, behaviours, outcomes, and learning rather than assumptions about
character or intent.

DIAGNOSTIC QUESTION

Are feedback conversations focused on observable work and conditions, or are
they drifting into personal interpretation?

APPLICATION
Use one current feedback conversation to distinguish the evidence, the

standard, the impact, and the next required action.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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Talent thrives when
contribution, growth, and
responsibility are visible.

TALENT

Talent thrives when
contribution, growth, and
responsibility are visible.

MEANING

People can see a future in the organization when they understand how their
work creates value, how capability grows, and how increased responsibility is
earned.

DIAGNOSTIC QUESTION

Can people see the connection between their contribution today, their
development path, and the responsibility they may earn tomorrow?

APPLICATION
Make the contribution, capability, and authority path visible for one role or
internal client group.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.
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Performance is the
outcome of design.

CLOSING

Performance
is the outcome
of design.

Leadership, systems, and talent are not separate conversations. They are one
operating reality. When any part is missing, performance becomes fragile — leadership
alone creates dependency on individual effort.

Leadership starts by owning the environment people work within. Systems turn that
environment into something visible, repeatable, and governable. Talent brings the
capability and judgment to thrive inside it.

The work isn't to demand more from people — it's to build an environment where clarity,

trust, and discipline let capability grow. Ownership sits with leaders. Structure sits with the
organization. Opportunity belongs to everyone inside it.

DESIGN SYSTEMS. ALIGN TALENT. PERFORMANCE FOLLOWS.



